
Brightside can help 

you with:

Urgent Assistance 

Get support for crisis situations 

including eviction, homelessness, lack 

of transportation, utilities, food, and 

necessities 

Emergency Money 

Access cash and loans to deal with 

unexpected expenses, repairs, and past due 

bills – even if you have a low credit score

Debt and Credit 

Discover how to pay off debt faster, 

save money on interest, handle debt in 

collections, and improve your credit score

Savings and Spending 

Find deals on everyday purchases, avoid 

hidden fees, reduce loan payments, make 

money in a high-interest Brightside Savings 

Account, and access your paycheck earlier 

with a Brightside Spending Account

Life Events 

Get help navigating the financial impacts 

of divorce, birth of a child,  death of a 

loved one, reduced income, illness, and 

understand ways to prepare for retirement

Much More 

Save money on student loans and taxes, 

and get help with any other financial 

needs to help put more money back in 
your pocket

Stressed about 

money?
You’re not alone. Brightside, your free 
Financial Care benefit, offers real solutions 
for financial stress and personalized support 
for every money need – at no cost to you.

It’s easy to get started

Create your Brightside account 
online, in the app, or by phone 
(It takes less than a minute!)

1

Answer a few questions about 
the kind of money help you need2

Connect with your Financial 
Assistant (a real person) – 
by phone or secure chat

3

Download 

the app
Download  

the app

Register now!

Call 855-940-1507, download the 
Brightside app, or visit app.gobrightside.com

Financial Assistants are available 
M-F, 8 a.m. - 9 p.m. ET.

Scan this QR code for the Brightside app

Any information you share is kept completely 
confidential. All adult members of your household 
have unlimited, free access to Brightside too!

Available based on employer benefit eligibility.



No money need is  

too big or small
Two out of three Americans call money 
their biggest worry and 60% had a financial 
shock in the past year. Whenever you 
have a money need or question, you can 
come to Brightside for personalized help. 
Completely confidential. No strings, 
judgment, or cost!

Our Financial Assistants offer real 
solutions that can make your financial life 
easier – by phone or secure chat. All you 
need to do is register!

What Brightside  

users say:

Brightside makes it so easy to manage 

my money and bills. I feel like I am 

finally managing my money instead of 

it managing me.”

I was apprehensive about opening up 

about my financial situation, but my 

Financial Assistant was so nice and made 

it clear Brightside is a judgment–free zone.”

In a time of financial hardship, asking 

for help is hard. Once I took that step, 

Brightside made the experience easier 

than I could ever imagine.”All names and images have been changed to protect privacy.

Sami wanted help 
reducing $5,000 in 
credit card bills. 

Her Financial Assistant 
helped her with a debt 
payoff plan that saved 
$1,300 in interest – and 
raised her credit score.

Alan was living 
paycheck to paycheck, 
and struggling to make 
ends meet. 

Brightside helped him 
find a local resource 
to cover an overdue 
energy bill, and lower 
his internet costs.

Brightside users save 

an average of

$1,200 
per year! 


